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35790 7th St.
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Ione, WA 99139
Phone:  
509.442.0082, 888.636.2840
Tech Support: 866.698.0932 
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WAVE WINNER 
Congratulations to Jean Yenello, 
Diane Ericson, and Robin White 
from Nehalem, Oregon for finding 
the waves in our last issue. 
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RTI scholarships are available to any high school senior 
whose parent or legal guardian is a subscriber to at least 
one of the following RTI services: Cable, Telephone, 
Cellular PCS, Wireless Internet, or Satellite Internet. 
Eligible students can live in Idaho, Nevada, Washington, 
or Oregon. 

We offer scholarships in these amounts:
$1,000.00  •  $500.00   •  $250.00 

Completed scholarship applications must be 
received at the RTI business office by April 23rd, 
2018. Scholarships are available online at www.rtci.net.  

Please submit completed applications to our office. 
Incomplete or late applications will be disqualified.

Please mail your completed application to: 
RTI
Scholarship Committee
892 W. Madison Avenue
Glenns Ferry, ID 83623

You may also email  
your application to  
susan.case@ruraltel.org  
or fax it to 208.366.2615.

Time to 
Apply for RTI 
Scholarships 
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RTI Now 
Offers MyTV 
Streaming Service

COMMUNITY EVENTS
March
15th: After Hours Social,  
Mountain Home, Idaho

April
3rd: Chamber Meeting,  
VFW Hall, 12-1 p.m.
6th-8th: Glenns Ferry Baseball/ 
Softball Wooden Bat Tournament

May
19th: Crazee Daze,  
Mountain Home, Idaho
28th: Memorial Day –  
RTI office is closed.

For Glenns Ferry residents, RTI is offering a 
service called MyTV which brings you all your 
local channels as well as many more streaming 
video channels. You will need at least a 6 Mbps inter-
net speed to get MyTV, which is only $19.95 a month. 
The Roku box is purchased separately. 

Here are some other popular streaming options:

Netflix 
Originally known for its DVD mail delivery service, 
Netflix now delivers streaming content. You can watch 
past seasons of TV shows and recent movies at a low 
monthly cost. Netflix also offers original shows such as 
Orange is the New Black and House of Cards.

Amazon 
This streaming service is available to Amazon Prime  
members. Like Netflix, it offers many TV shows and  
movies to choose from as well as its own original content. 

Hulu Plus
You can get next-day access to shows from ABC, NBC, 
Fox, and CW, along with some cable channels. Hulu 
Plus also offers some movies and original TV shows. 

Dish’s Sling TV
Sling TV offers about 20 channels in its basic pack-
age including ESPN, ABC Family, AMC, and Food 
Network but no broadcast channels like CBS or NBC. 
Add-on packages for sports, movies, kids, life-styles, 
and world news are also available. 

HBO Now
New episodes are available through apps about 
the same time they are shown on TV. Current and 
past seasons of most HBO shows are available on 
demand, including Game of Thrones, Girls, and The 
Sopranos, as well as hundreds of movies.

If you live in Glenns Ferry, Idaho and 
are interested in RTI’s MyTV service, 
call 1.800.366.7821 for more details. 

Before You Dig, 
Call 811
All sorts of utility lines, pipes, and 
cables could be buried on your 
property and easily damaged by 
even shallow digging. This can 
result in service interruptions to 
your entire neighborhood.

Before you dig, call 811 to have 
utility lines marked. Simply tell the 
operator where you’re planning to 
dig and what type of work you’ll be 
doing. The affected local utilities will 
send a locator to your property, free 
of charge. Then you’ll know what’s 
below and be able to dig safely.

While cable and satellite TV packages offer you hundreds of diverse channels, 
they can also come with a big price tag. If your viewing preferences are more 
limited in scope and you’re trying to save money, con-sider using one or more 
streaming services instead. They’re available for a low monthly cost and work 
in combination with your high-speed internet service from RTI.
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Respect Copyrighted Material 
and Avoid Digital Piracy

COMMUNITY EVENTS
April
1st: Happy Easter
21st: National Beach Cleanup and 
Awareness Day, “Do it for the 
Beaches,” Manzanita, 3:30 p.m.-
6:30 p.m.
23rd: RTI Scholarship deadline 

May
13th: Mother’s Day
18-20th: Manzanita Golf  
Tournament – Call 503.368.5744  
to reserve your play time

June
1st: Neahkahnie High School  
Graduation, 7 p.m.

REPEAL OF NET 
NEUTRALITY WILL 
NOT IMPACT YOUR 
INTERNET SERVICE
On December 14, 2017, the FCC 
repealed the 2015 Open Internet 
Order know as Net Neutrality. This 
reclassified Broadband Internet 
Access Service as a Title I informa-
tion service instead of a Title II 
communication service. Internet 
providers are now allowed to speed 
up service for websites they favor 
and block or slow down others. 

Due to the extensive media 
coverage of this Net Neutral-
ity ruling, some of you have 
expressed concerns to us about 
what impact this repeal would 
have on your internet service. 
We want to assure you that it 
will be business as usual at RTI — 
nothing will change that would 
affect your user experience. We 
have never throttled or engaged 
in a paid access model for any 
internet content providers in the 
past, and we have no plans to 
start these practices now. 

RTI remains committed to 
providing our customers with 
excellent services at fair prices. 
If you have any questions about 
what the repeal of Net Neutrality 
means to you, please call us at 
1.888.636.2840.

With so many options out there for viewing movies and TV shows online, it 
can be confusing to find the real thing — content that doesn’t involve copyright 
infringement. In addition, others could be using your Internet account without 
your knowledge to conduct illegal activities. It’s important you understand that 
downloading pirated content through a site like BitTorrent is illegal and organi-
zations are actively protecting these rights.

For example, the Copyright Alert System (CAS) is designed to help consumers understand when files may 
have been shared illegally on peer-2-peer (P2P) networks through their Internet accounts. According to www.
copyrightinfringement.org, “artists, moviemakers and other owners of content join public P2P networks to see 
if the music, movies, and TV shows they’ve made available are being shared without permission and in viola-
tion of U.S. copyright law. If they notice that a file is being shared illegally, they notify the appropriate Internet 
Service Provider (ISP) and that ISP, in turn, passes on that notice to their subscriber as a Copyright Alert.”

RTI is receiving CAS notifications regarding copyright infringement by our Internet customers. Our policy is 
to respond using the following process:

•  First offense: Letter will be sent out.

•  Second: Final Warning: Letter will be sent out & a call to the customer. 

•  Third: Permanent termination of service

If you are alerted about unlawful content sharing, we trust that you will take the appropriate steps to correct 
the situation. To help avoid these issues in the future, be cautious when websites make offers that are “too good 
to be true” and be wary of “free” content when searching for and purchasing downloads from unfamiliar sites. 
Watch out for terms like “Unlimited Movie Downloads,” “100% legal,” and “Millions of Files Shared.” 

As you look for entertainment online, remember to be respectful of the artists’ 
work and keep your down-loading within legal parameters. If you have questions 
about digital piracy, call RTI Nehalem at 1.800.350.5036. 
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What are Common Causes
of Wi-Fi Interference?

RTI OFFERS  
CABLE TELEVISION
RTI has acquired the local cable 
company and is now offering 
simplified cable options. We have 
two packages to make this fast and 
efficient for our customers and our 
installers. Get your local channels 
plus many more — such as ESPN, 
Freeform, and A&E — and you can 
purchase Premium Channels to add 
on such as HBO and Cinemax. 

Prices are as follows:

•  Basic - $41.95 

•  Expanded - $31.95. 

•   Premium Channels – HBO is 
$16.95, Cinemax is $10.95, 

•   Install is $60.00 - Other  
additional charges apply.

Our local office in Ione can help 
you with all of your cable TV 
needs. Call 509.442.0082 today 
to get started. 

If you’re experiencing slower than expected performance from your home’s 
Wi-Fi network, it could be the result of wireless interference. This typically 
comes from three types of sources:

1. Walls and floors blocking wireless signals
The construction materials in your home can greatly affect wireless communication speed and range. Ma-
terials such as wood and glass don’t have much of an effect. However, denser materials such as con-crete, brick, 
and metal can make it difficult to connect. These denser materials can also slow your net-work speed or even 
completely block wireless signals from reaching certain parts of your home. Large furniture items such as filing 
cabinets or bookshelves, as well as appliances like stoves or refrigerators, can also interfere with Wi-Fi. You may 
be able to solve the problem simply by moving your router to a dif-ferent location.

2. Appliances 
and electronics 
emitting radio 
frequency  
interference
Wi-Fi interference 
can also come from 
other electronics and 
appliances that aren’t 
connected to your 
wireless network  
but use the same 
2.4GHz or 5GHz 
frequencies to com-
municate. Examples include cord-less phones, Bluetooth devices, and baby monitors. Microwave ovens generate 
radio frequency noise as a byproduct, so if yours is located close to your Wi-Fi router, you may notice a network 
slowdown or get disconnected only when you’re using your microwave. Again, try relocating your router.

3. Other Wi-Fi networks using the same channel as your own Wi-Fi network 
Interference from competing Wi-Fi networks is especially common in apartment buildings and other densely 
populated areas. Wi-Fi networks broadcast on channels, so when nearby Wi-Fi networks are set to use the 
same channel, they’ll constantly be competing with each other for limited bandwidth. To rectify this situation, 
see if your router is able to automatically find the least crowded Wi-Fi channel. If not, you may want to upgrade 
to a new router with this feature.

Would you rather not have to deal with Wi-Fi network installation and trouble-
shooting? Sign up for our Managed Wi-Fi service and let RTI technicians handle 
it all for a small monthly fee. To learn more, call 509.442.0082.


