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Rural Telephone 
Offers 
Scholarships

Rural Telephone believes in your 
children! For more than a decade, the 
company has provided educational 
support through scholarships to 
students pursuing a college or 
university program. The scholarships 
are available to any high school 
senior whose parent or legal guardian 
is a subscriber to Rural Telephone 
Company Cable, Telephone, Cellular 
PCS, Wireless Internet or Satellite 
Internet services. Scholarships are 
awarded based on a blind review of 
each applicant’s profile, recommen-
dations, transcripts, and a written 
essay by a panel of four judges.

Available scholarships include:

1 - $1,000.00 scholarship award 
2 - $500.00 scholarship awards 
3 - $250.00 scholarship awards 

Completed applications must be 
receive at the Rural Telephone 
Company business office by 5:00pm 
on May 8, 2008. For complete details 
and an application form, visit  
www.rtci.net/Scholarship.aspx, 
email susan.case@ruraltelphone.
com, or call our office during normal 
business hours.

May 8, 2009 is the DEADLINE for 
submitting scholarship 
applications for the 2009-2010 
academic year.

Extend Your Cell Battery Life

Extending overall lifetime:

1.	� Be sure to properly initialize 
and fully charge your battery 
before you use your phone.

2.	� Keep your battery contacts 
clean.

3.	� Avoid exposing your cell phone 
and battery to extreme 
temperatures. Heat is worse 
than cold.

4.	� Use only the proper charger for 
your cell phone’s battery type.

Between charges: 

1.	� Turn your cell phone off  
whenever possible, like when  
you are sleeping. 

2.	� Use the Ringer only. The vibrate 
feature uses more energy.

3.	� Turn off your “back light” or  
shorten its duration.

4.	� Minimize the use of Bluetooth 
devices, camera, GPS and WiFi 
features. 208.796.2278

Cell phone batteries do eventually 
wear out. When you need to replace 
yours, visit our Website for great 
replacement battery prices!

Cell phones today have become a necessity more 
than a modern convenience. We rely on them for 
more than just communicating with friends and 
colleagues. They guide us to our destinations, 

enable us to get help when trouble finds us, and 
can be a lifeline for children and the elderly. 

Your cell phone, however, is only as good as a 
working battery. Follow these simple steps to keep 

your battery 208.864.2119 operating at its best:
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411 Directory 
Assistance
Call 411 for
	 • Local numbers
	 • National numbers
	 • 800 numbers

Residential or business— 
call 411 for any number  
you need.

Phone Directory 
Changes
Residential and business phone 
customers can make changes to their 
directory listings by contacting the 
Customer Service Department before 
June 1, 2009. Businesses can also call 
for information on display advertising. 
If you want to change the way you are 
listed or need to correct your phone 
number for the upcoming year,  
please let us know by phoning  
1-888-366-7821. 

Winter 2009      
Idaho-Nevada Area Exchange News

Employee Spotlight on Christy Nielson

Relay Service  is a state 
funded telephone service that enables 
persons who are deaf, hard of hearing 
or speech disabled to communicate by 
phone with standard telephone users. 

There are several ways to connect to 
Idaho Telecommunications Relay 
Service. Dial 711 from any phone  
in Idaho or choose one of these 
methods:

TTY/ASCII, 1-800-377-3529
Spanish to Spanish, 1-866-252-0684
Speech to Speech, 1-888-791-3004

You Won!
Several phone numbers were 
randomly placed in this newsletter. 
If you find your phone number here, 
call (208) 366-2958 and claim  
a prize! 

Are Your Downloaded  
Movies Legal?

This March, Christy Nielson will celebrate her one-year anniversary 
as a Customer Service Representative with Rural Telephone. A 
Glenns Ferry native, Christy graduated from Glens Ferry High 
School and attended the College of Southern Idaho. 208.653.3838 
“I started studying nursing but changed direction. In my current 
job, I still help people, just in a different way,” she says. 

Christy’s responsibilities including helping RTC’s land line phone 
customers, as well as cable, cell phone and Internet clients. “I try to solve their 
problems, whether it is a billing question or a technical issue with their service.” 

When she’s not busy helping RTC customers, she’s busy with her family and their many 
athletic involvements. 775.969.3001 She shares her children’s interests in sports and 
plays softball and volleyball. She also enjoys four-wheeling. 

According to the Motion Picture Association of America 
website www.mpaa.org/piracy_whoAre.asp, “Anyone 
who sells, acquires, copies or distributes copyrighted 
materials without permission is called a pirate.  
Downloading a movie without paying for it is no different 
than walking into a store and stealing a DVD off the shelf.” 

Poster photo courtesy of www.mpaa.org. 

What’s in Store for You
Check out these great new cell phone models  
available at our retail location in Glens Ferry:

Blackberry World

Colors:  Black Only

Features:  Full keyboard, 

Internet access, up to 10 

email addresses, music 

downloads, and GPS. Great 

for business use. This phone 

notifies you when email is 

received.

The Motorola Rokr

Colors: Orange & Black

Features:  Slider phone  

208.868.3216 and  

camera.  

$89.95 with 2-year contract $299.95 with 2-year contract

LG Rumor

Colors: Ice Blue

Features:  Slider phone 

with full keyboard and 

camera. 


